/\ FundView

FASTGovPay >> Enrolling in Auto-Pay

1) Using either Microsoft Edge or Google Chrome as a browser, go to the following website:
https://www.fastgovpay.com. Choose “Login” in the upper righthand corner of the screen.

fastgoypay e

Welcome to FastGovPay!

Pay Utilities @ Pay Citation | Pay Permit

2) If you have already created an account, enter your login information now. If you have not created an account for
online payments, select “Sign up”.

fastgovpay

Username

Username is required

Password

Password is required

Fargot your password? Reset it

Don't have an account? Sign up



https://www.fastgovpay.com/

3) Fillin the required information, then click “Register”.

fastgovpay

Email

test@fastsw.com

Password

City to Pay Bills To

Joshua

4) Enter your Utility Account into the field and select “Search”.

City of Joshua festooway estastncom -

Dashboard Prafile

Enter your account information

Utiity Account #

Q,4-1234567-89

5) If the resulting address is correct, select “Continue”. Otherwise try re-entering your account information.

City of Joshua fsteewray

Dashboard Profile

Enter your account information

Utility Account #

O, 440003001 m

address 1605 Dragon Rd
City/State /Zip Joshua, TX 76058

= Continue

N




6) From your account dashboard, select “Enroll in Auto Pay”.

City Of JOSh uaQ fastoovpay test@fastsw.com ~

Dashboard Profile

My Dashboard

Welcome to your City of Joshua Utilities dashboard. From here you can access your account summary, recent bill and payment activity, and more. If you have
more than one account simply add it to your profile and make managing your bills even easier.

Utilities

Account  Peggy Harkins 4-400030-01 - 1605 Dt \

DueDate  11/15/2019
Balance  $53.52
AmounttoPay | 53.52
$ Make Payment

AutoPaystatus  NotScheduled

Bill and Payment History

Date Type Amount
10/25/2019 B $17.84
10/17/2019 = $35.68
09/27/2019 ] $17.84
09/06/2019 =] -$35.68

7) Select the checkbox on account(s) for which you would like to enable Auto Pay, then click “Continue”.

City of Joshua fstoowray

Auto Pay Accounts
Choose the account(s) to set up auto pay for
Accounts

Jerry Allen

4-300200-01

4071 Country Club Dr

Joshua, TX 76058

» Continue
You can also pay for other items from here!
Pay Court Vielation

Pay Permit




8) Complete the payment and related billing address information for the credit card to be charged each month.

C ity Of Jos h uQq fastoovpay test@fastsw.com +

Dashboard Profile Enroll in Auto Pay

Set up auto pay

Never forget another bill payment!

Payment Method
Credit Card Details Billing Address
Card Number* | g4sxssssxsx]]]] Address1* 123 Fast Lane
Name OnCard* | Joe Smith Address 2
Expiration Month*  June - 06 v City*  Joshua
Expiration Year* | 2021 state* | TX v
Security Code (CVV) * | 123 Zip/Postal Code = 79444
Email Address * | test@fastsw.com
JAM
Sen -
EX¢ VISA  [PisciveR Phone

9) Select the date of the month for which you would like your Utility Billing payment to process. Then click
“Continue”.

C ity Of J 0S h ua fEStQ ovPay test@fastsw.com

PEELLLE Profile Enroll in Auto Pay

Schedule your auto pay
Automatic payments are processed on the same day each month. You will be notified by email and/or text 10 days before your payment day.

Set your monthly payment day

Day of Month 12 v




10) Review the details of your Auto Pay setup, as well as the Terms and Conditions for payment authorization. Then
click “Confirm”.

City of Joshua fstooway

Dashboard Profile Enroll in Auto Pay

Review auto pay details

Auto pay payment

Payment Method: Card ending in 1111
Schedule: 12th of the month

Your automatic bill payment will occur on the same day of each month unless you change, pause or disable Auto Pay.

Your first auto pay payment will occur on 12/12/2019.

Payment authorization

Please review and accept the terms and conditions*

By selecting "Confirm auto pay,” you confirm you have reviewed and agree to the Terms and Conditions.

e \




